
ATTENTION

Have questions? Contact us!
(413) 572-6226
water.dept@cityofwestfield.org

To learn more please visit us at: www.cityofwestfield.org/939/Lead-Service-Line-Inventory
or scan the QR code.

The Westfield DPW - Water Division 
is coming to check your service line soon!

The 2021 U.S. Environmental Protection Agency Lead and Copper Rule Revisions require all water utilities, 
including Westfield DPW - Water Division, to prepare an inventory of water service line materials to learn if the 
water system has any lead or galvanized steel (which may have lead) water service lines. 

The Westfield DPW - Water Division has completed our initial inventory and is updating our records for 
properties with service lines of unknown materials. The material of the customer-owned side of your service 
line is Unknown.

The Westfield DPW - Water Division is committed to protecting public health by providing clean and reliable 
drinking water to its community. Knowing the materials of your water service line helps us do that!

To confirm your water service 
line’s material, we will be 
coming to check the pipe 
coming into your house. This 
check will tell us the material 
of your customer-owned 
service line, including if it is 
lead or galvanized (which may 
have lead).

The day we visit your home to check your line, we will leave information with you telling 
you the material of your service line.

If we do find lead or galvanized steel service lines, the Westfield DPW - Water Division will give you steps to 
protect your health.

If you do not have a lead or galvanized steel service line, you do not need to take any further action.
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